Privacy Notice

Introduction

At Charness, Charness & Charness LLP (“CC&C”), we respect your privacy and are committed to
protecting the personal information you share with us. This Privacy Notice explains how we collect,
use, disclose, and safeguard your information when you engage our services.

Protecting your private information is our priority. Our goal is to be transparent about our practices
and to ensure that your personal information is handled responsibly and in accordance with
Quebec’s Law 25 (An Act to Modernize Legislative Provisions as Regards the Protection of Personal
Information).

By accessing our website and utilizing our services, you agree to the terms described in this notice.

Collection of Personal Information

We collect various types of personal information in the course of our business, services and
interactions with you. This may include:

e Identity information such as your first and/or last name;

e ContactInformation: Name, email address, phone number, and postal address;

e Professional Information: Employment details, job title, and professional credentials;

e Financial and billing information such as billing address, bank account information or
payment details;

e Recruitment information such as your CV, education, employment history;

e I|dentification and other Background verification such as driver’s license, passport photo,
bills, ownership documents or information related to the source of funds;

Use of Personal Information

The personal information we collect is used for the following purposes:

e Providing legal services or advice to you;
e Complying with legal obligations and regulatory requirements;
e Process job applications for recruitment purposes at CC&C.

Disclosure of Personal Information

We may disclose your personal information to third parties under the following circumstances:

e To our service providers and partners who assist us in delivering our services.



e Law enforcement and government authorities when required by law, such as in response to
a court order, warrant, subpoena etc;

e Purchasers, successors or Assignees such as in an event of a merger, acquisition debt
financing, asset sale, bankruptcy, insolvency or receivership proceedings;

e Torecover outstanding balances owed to us such as though the collection agencies or other
legal remedies;

e Anyone else not named in this list with your consent or at your direction.

We ensure that any third party to whom we disclose your information provides an equal or greater
level of protection for your personal data.

Retention of Personal Information

We retain personal information only for as long as necessary to fulfill the purposes for which it was
collected, comply with legal obligations, resolve disputes, and enforce our agreements.

Security of Personal Information

We implement appropriate safeguards to protect personal information from unauthorized access,
use, alteration, and disclosure. These measures include secure storage systems, encrypted
communications, and access controls, two-factor authentication.

Access and Correction

You have the right to access and correct your personal information held by us. If you wish to review,
update, or correct your information, please contact our Privacy Officer in writing at the addresses
below. We will respond to your request within a reasonable timeframe.

Changes to This Privacy Notice

We may update this Privacy Notice from time to time to reflect changes in our practices and legal
requirements by posting the most current version. We encourage you to review our Privacy Notice
periodically for any changes.

Contact our Privacy Officer

If you have any questions or concerns about this Privacy Notice or our privacy practices, please
contact us at:

e Email: privacy@charnesslaw.com

e Bymail
To the attention of the Privacy Officer
215 Saint-Jacques, suite 800



Montreal, Quebec
H2Y 1M6

Thank you for trusting Charness, Charness & Charnesss with your personal information. We are
committed to protecting your privacy and ensuring the security of your data.
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